Información importante & util
Seguro de salud
El estudiante que acceda al Programa de Movilidad Internacional deberá tener un seguro de salud obligatorio durante el período de permanencia en el exterior. 

EMERGENCIAS
MARQUE 911
- Asistencia de Policía para turistas

El departamenteo de Policia de Mendoza tiene una oficina en la oficina de turismo con personal bilingüe dispuestos a ayudar a cualquier turista que pueda necesitar asistencia policial.

1143 San Martín Ave.

Código Postal: 5500

Tel.: 4256460 

- Centro de información toxicológica: 4282020

- Red Cross Argentina: 4232678

- Asistencia al turista:  0800-555-0016

- Defensa Civil

Godoy Cruz: 4133100

Guaymallén: 4138100

Las Heras: 4304000

Luján de Cuyo: 4989900

Ciudad: 4495100

Código de acceso telefónico nacional: 0261

Código de acceso telefónico internacional: +54

- Defensa del consumidor

Si usted considera que ha sido maltratado en cualquier local o comercio en Mendoza o no está de acuerdo con sus precios o servicios, puede presentar su queja en la oficina de Defensa del Consumidor.

 “Control y Defensa del Consumidor”  es una oficina gubernamental en dónde uno puede realizar formalmente una denuncia y recibir una respuesta o compensación. 

Dirección de Fiscalización, Control y Defensa del Consumidor

3050 Boulogne Sur Mer St., Ciudad, 

Telephone number: 0261 4292410 ( extension 110)

Call free: 0800-222-6678, 

E-mail: defensa-consumidor@mendoza.gov.ar.

Health AND SAFETY
Some Safety Recommendations


While Mendoza is not any more dangerous than other cities, it is necessary to take certain precautions. Anyone could be a victim of an assault or robbery at any time, therefore the following is a series of recommendations for your safety:

· Take care of your valuables- camera, cell phone - Keep them on your knees when sitting in a café.

· If you travel by bus, don’t hang your backpack on your back. Rather, keep it where you can see it. Students are usually robbed when boarding or getting off the bus, most of all when the bus is very full. 

· Avoid carrying objects of value and jewelry.

· We advise you to carry a copy of your passport with you not the original. 

· Avoid walking in deserted streets, parks or parking lots without lights. 

· In your daily route, remember the location of buildings with guards and police who you can ask for help. 

Cautions for Street Safety

During the day:

· Do not walk with your hands in your pockets, as it is easier to assault a person if they cannot react.

· If you withdraw or carry a large amount of cash, hide it well and try to travel with a friend.

· Be discreet in the way you handle money in public places.

During the evening:

· We suggest that you do not walk in the Parque General San Martín when it is dark.

· Walk through well-lit streets and sidewalks. 

If you board a bus:

· Look for a seat near the driver

· Don’t sleep on the bus

· When getting off the bus, observe who is getting off with you

· Make sure you close the pockets of your backpack and try to not carry it on your back

· Don’t keep cash in the back pocket of your pants, instead put it in the front pockets.

Emergency rules in case of tremors or earthquakes


Mendoza is a seismic area. Everybody should know how to act in an emergency. At intercultural we are prepared to move to the safe areas in case of tremors or an earthquake. Please read the following instructions carefully in order to know what to do in such cases. 

BEFORE A TREMOR

· Staff members, teachers and students must be familiar with the inner and outer safe areas in the building. 

· Know the exit and safety areas

DURING

· In the event of an earthquake, try to remain calm.

· Stay away from furniture, light fixtures and glass.

· If it is a mild earthquake, it will fade away soon.

· If it is a strong earthquake, keep calm. Walk out of the classroom in an orderly way. Cover your head and watch for falling objects.

· Do what you can to assist others.

AFTER

· Remember that after an earthquake there can be aftershocks.

· Check for injured people. Do not move those who are seriously injured unless they are not likely to suffer other shocks.

· Do not panic. Pay attention only to accurate information from TV, radio, or official authorities. 

· Alert the coordinator to shut off gas and electric supplies.

· Before entering the school again, check the damages in the building. Teachers must check attendance to assure that every student is safe.

· Do not use the telephone unless it is absolutely necessary.

· Cooperate with authorities.

· Emergency telephone numbers are always on the front desk.

· The only person who can protect you from injury in a major earthquake is you yourself.

· If all people do their best to cooperate in such activities, damage can be reduced to a minimum.

ASISTENICA MEDICA

En Argentina, uno tiene la alternativa de recibir asistencia médica en un hospital público o clínica privada. Uno puede you have the option of receiving medical assistance in a public hospital or a private clinic. You can expect to receive quality service in both settings; however the average price for a consultation is $30 in public hospitals and $50 in private clinics. 
Private Clinics
	Emergencies:
Clínica de Cuyo 
Tel: 4059000

63 Vicente Zapata St. – Ciudad.

	Clínica Pellegrina

Tel: 4496700

845 San Martín Sur Ave. – Godoy Cruz.


	Clínica Colón

Tel: 4239073

277 Colón St. – Ciudad


	Clínica Santa María 
Tel: 425-8011

1519 José F. Moreno St. – Ciudad.


	Hospital Español Mendoza

Tel: 4490300 / 4490382

965 San Martín Sur St. – Godoy Cruz.

	Clínica Santa Rosa

Tel: 4419001

742 Las Heras St.



	Traumatology:
Clínica Francesa

Tel: 4295999

567 Colón St. – Ciudad.

	


Public Hospitals
	Hospital Central

Tel.: 4200063/4490665

Alem corner to Salta St. – Ciudad.
	Hospital Luis Lagomaggiore
Tel.: 4259703/4259700

Timoteo Gordillo St.– San Martín Park.


	Hospital Pediátrico Dr. Humberto Notti

Tel.: 4450030/ 39 / 07 
2600 Bandera de los Andes St.– Guaymallén.
	Hospital del Carmen

Tel.: 4228800
209 Joaquín V. González St.– Godoy Cruz.



paginas Y TELÉFONOS de interés durante su estadia en mendoza

Sugerimos revisar las siguientes páginas: www.cultura.mendoza.gov.ar

www.mendoza.gov.ar

www.mendoza.com.ar

www.turismo.mendoza.gov.ar 

www.mendozatour.com.ar 

www.mendozadenoche.com.ar

www.welcometomendoza.com
www.welcometomendoza.com

http:/whynotmendoza.blogspot.com

Cultura
www.teatro.mendoza.edu.ar

www.cultura.mendoza.gov.ar

www.ciudaddemendoza.gov.ar
Centro de Información Turística nº 1

500 9 de Julio St.

Tel 449-5185

Centro de Información Turística nº 2

San Martín Ave. corner to Garibaldi St.

Tel 420-1333

Centro de Información Turística nº 3

670 Las Heras Ave.

Tel 425-7805

CURRENCY

The legal currency in Argentina is the peso, although due to the large quantity of tourists in the zone, the principal businesses do accept currencies like the dollar or the Euro. The peso circulates in the following denominations.

Bills: $100 - $50 - $20 - $10 - $5 - $2

Coins: $1 – $0,50 - $0,25 - $0,10 - $0,05

Currency Exchange

MAGUITUR

Teléfono: 4251575

1203 San Martín Ave.- Ciudad

PUBLIC TRANSPORT

The most common means of transport in Mendoza is the bus “colectivo” or “micro”. Passengers pay with a magnetic card  ( REDBUS) that can be bought in candy shops or on the bus at a slightly higher price. Other means of transport are “trolebuses”, environment-friendly buses working with electrical power, similar to streetcars.
LOCAL BUS RIDES 

Cost: 4,00$ - You can only pay with magnetic card called REDBUS. 
TAXIS

Taxis are another simple option for going places. They are easily identified by their black and yellow colors. There are also chauffeur-driven cars (in Spanish “remis”). Both taxis and remis can be requested over the phone. Some taxi and remis numbers are listed below:
	Taxi

4222555

4303300

4455855
	Remis

4370880                   4458555

4239999                   4232123




NIGHTLIFE IN MENDOZA

Most bars and pubs are located in Arístides Villanueva, Cólon and Sarmiento Street. That is the so-called “calle de los bares,” or “the street of bars” where young people – and not so young ones!- meet to have something to eat, drink, or just have a good time. During the summer, you may sit in the bar terraces and enjoy the warm Mendoza nights. Bars are open Tuesday – Sunday in Winter and everyday in Summer.

If the plan is to go dancing, you need to go straight to the night club area, 15km away from the city center.

Dress

Argentina is generally very warm in the summer and dress fabrics tend to be lightweight, such as cotton. It is also cold in the winter, so if you are traveling at this time you will need jumpers and coats. Please pack accordingly to the season that you are traveling in.  In general, we advise that you not to dress provocatively, which will only bring you disrespect and will affect the way those around you view you. For men and women, please avoid wearing T-shirts with inappropriate slogans.  

Electricity

The voltage is 220 Volts.  Plugs in most places are the two pin flat type, so you should take an adaptor with you for any electrical appliances. Adaptors can also be bought in any hardware store if necessary.
RECOMMENDED EXCURSIONS
	City tour
	Get to know Mendoza and its history.

	Alta Montaña (High Mountain Circuit)
	It goes to Potrerillos dam, Uspallata, Ski resort Los Penitentes, Inka bridge and the Aconcagua park up to the Chilean border.

	Alta Montaña and Villaviencio
	Circuit of the High Mountains and visit to Villaviencio

	Villavicencio
	Visiting the natural water reserve and the Caracoles Path.

	Lost town of Paramillos
	Mine Tourism in the 17th Century Silver Mines Amazing trekking inside the galeries - Exciting rappel in the chimneys - The whole history of the mine ruins 

	San Rafael
	Getting to know beautiful San rafael and the Atuel Canyon.

	Malargüe
	Visitng the Witches cavern, the Pincheira Castles, Llancanelo Lagoon and La Payunia, four Provincial Parks or go skiing at Las Leñas ski resort

	Laguna del Diamante
	The Diamant lagoon is a breathtaking natural reserve South of Mendoza.

	Wine Bike Tours
	Guided bike tour to wineries.

	Wine tours by bus in Chacras de Coria/ Lújan or Maipú
	Half day: Visit to two wineries and one olive oil factory in Maipú y una fabrica de aceite de oliva

Full day to Chacras de Coria: 3 wineries with lunch option

	Wine tours in the Uco Valley 
	Guided wine tour to wineries with lunch option.

	Mountain Bike in the Uco Valley 
	Bike tour through the vineyards

	Horseback riding
	Full or half day, sunset, full moon or in vineyards.

	Sandboard
	Heading to Lavalle and having fun on the sandboard.

	Rafting 
	Half day: 12 km 1 hour on the Mendoza river. For all kind of levels. 

Full day: Cerro Negro, 30 km . Approx. 4 horas. Level moderate or difficult.

	Kayak
	Kayaking on the Mendoza river

	Zip lining
	Basic or adrenalin circuit. 30 or 60 meters.

	Trekking Vallecitos
	Full or half day trekking in one of the most beautiful hills with a fantastic view.

	Trekking with Rappel
	Combined tour


MENDOCINEAN TERMS

As the years went by, a series of regional words entered the Mendocinean vocabulary. Some of them are no longer used, but others are still a part of our everyday language. 

-A- 

Abatatar: to blush, feel embarassed. 

Abombado: bewildered, confused 

Abuenarse: to be friends again after a fight. 

Acequía: irrigation ditch. They were used by The Huarpes as their irrigation system. They are typical in urban, suburban and rural regions. They are also used for sewage. 

Achatado: depressed, low-spirited 

Achuchar: to scare (someone) off 

Acobijar: to cover with warm blankets 

Acovacharse: to shelter, hide 

Adobe: moulded clay brick 

A Gatas: with difficulty or effort. 

Aguachento: with too much water 

A la bartola: negligently, idly 

A la que te criaste: carelessly, messily 

A los yuyos: to give up 

Al sereno: outdoors in a quiet evening 

Aluvión: temporary water flowing from the hills. 

Andar hueveando: wandering around doing nothing 

Apachuchado: wrinkled, fading 

A propósito: on purpose 

Apunado: suffering from altitude sickness. 

Arrope: grape syrup 

Atinar: to be right on target. 

-B- 

Bailongo: ballroom 

Barato: unexpensive 

Batea: wash bowl 

Beteraba: beet 

Boliche: night club 

Bondi: bus 

Buraco: hole 

-C- 

Cachaciento: show, calm 

Cachar: to deceive 

Calandria: bird belonging to the lark family 

Camote: sweet potato; having a crash on someone (figuratively) 

Capacho: to throw dirt on somebody else’s genitals 

Caracú: marrow 

Carancho: bird of prey. 

Carbonada: beef, pumpkin, onion, chili, sweet corn casserole 

Carlitos: toasted ham and cheese sandwich 

Carneo: to slaughter 

Catinga: devil, demon 

Catre: ligh, one-person bed 

Carril: road, path 

Cernícalo: bird of prey 

Cimarrón: wild dog 

Cintex: Scotch tape 

Ciruja: vagabond 

Cobija: blanket 

Coimero: briber 

Cojudo: macho 

Como Chancho: very close friends 

Cueca: tradicional dance 

Culillo: restless, naughty kid. 

Curcuncho: hunchback 

Curandera: witch doctor 

-CH- 

Chaira: steel 

Chala: corn husk used to make cigarettes. 

Chancaca: brown sugar 

Chancleta: flip-flop 

Chancletear: to slop around 

Chapeca: braids, typical of cowgirls 

Charla: conversation 

Charol: lacquer 

Charqui: dry, salty slice of meat 

Chatarra: scrap metal 

Chicha: an alcoholic drink 

Chicharrón: curly 

Chicote: whip 

Chimango: bird of prey 

China: cowgirl 

Chirimbolo: utensil 

Choco: mongrel 

Choique: ostrich 

Chumbar: to bark 

Chúcaro: unbreakable horse, unfriendly peson 

Chupalla: straw hat 

Churrasquera: barbecue

Churretera: diarrhea. 

-D- 

De Cajón: surely 

Dentrar: coming in 

De rompe y raja: suddenly 

Descuanjeringado: beaten-up 

Descular hormigas: taking pains in doing something 

Deshora: untimely 

Despelote: mess 

Dulcera: person who makes candy, syrup, dry fruit 

-E- 

Elastiquín: rubber band 

Empanada: chopped meat wrapped in pastry. 

Empacarse: to get angry 

Encamotado: in love 

Enculado: angry, resentful 

Enguatarse: fill your stomach with water. 

-F- 

Finca: 5 - 30 ha-rural estate 

Fogata: bonfire 

Fratacho: tool for plastering and rendering. 

Futre: elegant 

-G- 

Ganga: bargain 

Gualicho: evil spell 
-H- 

Huadal: soft, duny land. 

Huevada: nonsense 

-J- 

Jarilla: aromatic plant, typical of foothill areas. It is dried to light a fire. 

Jeringozo: altered Spanish used to prevent third parties to understand what you are saying to other person. 

Julepe: fright 

Junquillo: reed. Plant used to make brooms. 

-L- 

Lechuguino: dandy 

Lucifer: the devil, satan 

-M- 

Malambo: dance 

Mandinga: the devil 

Manosanta: witch doctor 

Matonear: to pick a fight 

Mote: dessert made of boiled wheat, sugar or grape syrup. 

Mudai: Mapuche food served in celebrations 

Musaraña: body language 

-N- 

Naipe: playing card 

-O- 

Overo: dappled 

-P- 

Pailón: big-eared person. 

Palangana: wash bowl 

Pando: not very deep 

Parejero: racehorse 

Parranda: party 

Pastelito: pastry 

Patay: carob pastry 

Pechar: to push 

Pendenciero: quarrelsome 

Pericotes: large rat 

Pichana: a bush used to light fires; especially used in clay ovens where bread and empanadas are baked. 

Pichi: an animal that can resist the lack of water 

Pingo: horse 

Pititorra: bird 

Prepear: to try to pick a fight 

Puestero: person in charge of feeding and watching cattle. 

-Q- 

Quincho: straw-roofed hut 

Quirquincho: small armadillo 

Quisco: cactus. 

-R- 

Ramada: stands made of tree branches where drinks are sold during street festivals. 

Redomón: a horse whose breaking-in is incomplete 

Refusilo: flash of lightning 

Rescoldo: embers 

Resolana: sunlight 

Retortuño: bush 

-S- 

Sancocho: goat milk mix 

Santiamén: immediately 

Sopaipilla: fried pastry covered with syrup. 

Sucucho: hut. 

-T- 

Taba: jackstone 

Tamarindo: tamarind. Its fruit has a laxative effect. 

Tapera: clay-walled rundown place 

Tenca: lark-like bird 

Tiento: leather thong 

Topar: where a street ends

Tordillo: dapple horse 

Tuna: prickly pear 

Tupir: to fill: "se me tupió la cabeza de tantos pensamientos" ("my head was full of thoughts"). 

-U- 

Urraca: magpie 

-Y- 

Yerbeado: a drink that is similar to tea, but prepared with mate. 

Yesca: dry grass, good for making fire. 

Yesquero: a lighter made up of armadillo tails. 

Yuyal: an area overgrown with weeds. 

-Z- 

Zonzo: fool 

Zonda: hot, dry wind 

